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Hi Rob,

Receipt acknowledged. | will reach out tc- later today.

On Thu, May 23, 2019 at 9:29 AM Rob Borden - AC <robert.borden@gsa.gov> wrote:

David,
F (McKinsey, included on this email) is working on a management study for PBS. He met
with Emily yesterday and Emily suggested that PBS may be able to benefit from a PMR like process in

trying to bring some standardization to certain of their activities.

Hwould like to get an overview of the PMR process. Emily thought you may be the right person to
o that. I'll leave it to you and- to take it from here.

Thanks - Rob
U.S. Genera Services Administration
Robert Borden
Chief of Staff
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